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I. Call to Order The regular quarterly meeting of the Medicaid Advisory Committee was 

called to order on February 7, 2020, at 10:00 a.m., by Chair Cheryl Whitaker.  A quorum 

was established. 

II. Introduction of Committee members and staff in Chicago and Springfield. 

III. Review and approval of the minutes – Chair Cheryl Whitaker made a motion to 

approve the minutes from the November 1, 2019, meeting; the motion was seconded; 

with all committee members voting to approve. 

IV. Managed Care Update – Robert Mendonsa provided the managed care update for the 

Department. 

a. Health Choice 

• Wellcare owned Meridian  

• Centene did a stock purchase of Wellcare 

• Illinicare was sold to CVS, which also owns Aetna; Centene owned 

Illinicare in Illinois 

• Meridian is owned by Centene 

• Molina is acquiring NextLevel Health 

 

b. Special Needs/DCFS Youth In Care & Former Youth In Care  

• The former Youth In Care and Special Needs Children transition went live 

on February 1, 2020. 

• The Youth In Care transition is delayed until April 1, 2020. 

• A Rapid Response line (hotline 844-289-2264) has been set up along with 

a website and an email address ILYouthCare@Centene.com; website: 

www.ILYouthCare.com. After hours and weekend hours coverage are 

available.  

c. Preferred Drug List (PDL) – Implemented January 1, 2020.  All of the Plans have 

the same Preferred Drug List as the State. The Department is working to get a 

new committee and appointments and rules in place; then changes to the PDL 

process can be rolled out. Suggestions from MAC members and audience: 

• Make the PDL list more user friendly. 

• It was suggested that the PDL Committee have representation of both 

adult and pediatric providers as part of the Committee. 

• PDL process will be rolled out once the committee and rules are in place. 

• Vaccines - same payment for over 20 years – needs to be adjusted. 

d. IMPACT Update – The Department has implemented a federal requirement 

regarding IMPACT. 

• Providers must be registered as Medicaid providers; however, this does 

not mean that they are required to see Medicaid patients. 
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V. Integrated Health Home Update – Doug Elwell provided an update on the following:   

a. Administrator’s Report & Medical Programs Updates – The State discovered 

that MCO enrollment spans were disappearing in the MMIS system. The drops were 

automatic, and some were retroactive.  The problem was resolved.  There were 

several factors that impacted the issue.  Death is a legitimate reason for retroactive 

MCO disenrollment.  The issue recurred in January.  The State is working on it and a 

resolution is in process. 

• It was suggested that the Department take a look at options and research what 

happened in Texas (recoup) and bring it back to the Committee to see what 

options there are.  If there are options that are legal, and are federally allowed, 

we would like to see what is out there. 

o The Department can do the research; however, this is something that 

we cannot do as an agency.  It would have to be legislatively done. 

• Hospital Assessment – when completed will be valued at approximately $3 

billion. 

• Nursing Home Assessment – will be completed this Spring, with linkage to 

the new federal nursing facility payment system. 

• Mobile Crisis Response – providers instructed to rebill claims that had not 

processed at the appropriate rate. 

• Statewide Transition Plans - Kelly Cunningham reported that the 1915 (c) - 

waiver “Statewide Transition Plan” revision was posted to the HFS website.  

Illinois is one of a handful of states who has not yet received initial approval 

of its plan by CMS.  The public is invited to comment on the Plan through 

March 5, 2020. 

• Integrated Health Homes launch delayed until July 1, 2020. There will be 

separate approaches to serving the adult and child populations including the 

submission of separate State Plan Amendments.  The Department will 

continue its focus on incentivizing outcomes in both areas. 

• It was announced by Doug Elwell that he would be stepping down next 

Friday, February 14th and Kelly Cunningham will be taking over Doug’s 

position. 

b. Redeterminations - Jane Longo provided an update on redeterminations. 

Medicaid Backlogs -Applications on hand over 45 days 

• January 2019 – 147,038 

• December 2019 – 81,180 (down 45% from January 2019) 

• January 2020 – 102,523 (down 30% from January 2019) 

Expected increase marketplace apps 

Renewals Pending 

• January 2019 – 197,882 

• December 2019 – 153,228 (down 22% from January 2019) 

• January 2020 – 143,683 (down 27% from January 2019) 
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Percentage of Renewals verified electronically (exparte renewals) 

• January 2019 - 20% 

• December 2019 - 37% 

• January 2020 - 32% 

VI. New Business/Announcements 

a. Association Comments (rotating) 

I. Illinois Primary Health Care Association (IPHCA) – Jordan Powell, CEO of 

IPHCA provided an update.  IPHCA represents the State’s federally qualified 

health centers (commonly known as Community Health Centers) which serve 

over 1.4 million patients at 390 sites throughout Illinois. 

• IPHCA have seen large increases in patients, the number of 

patients with a substance use disorder have tripled. 

• 60% of FQHC patients are Medicaid recipients. 

• 20% are uninsured. 

• Economic Impact – Community Health Centers have saved the 

State $2 billion on an annual basis through their Integrated Care 

Model. 

• Committed to Integrated Health Homes. 

• Plans to rebrand IPHCA with a new logo, etc. 

II. Illinois Association of Medicaid Health Plans (IAMHP) – Samantha Olds 

Frey, CEO of Illinois Association of Medicaid Health Plans (IAMHP) 

provided an update. Items discussed included the following: 

• Ordering providers 

• Single PDL 

• Providers using old NPIs, unregistered or only using DEA numbers 

• Provider guides by provider type 

• 3 webinars on special needs kids on website 

• A question was posed regarding the proposed CMS Medicaid 

Block Grant. 

o HFS is reviewing 

A motion was put on the floor that the Medicaid Advisory Committee 

opposes the CMS Block Grant opportunity.  The motion was seconded, and 

the motion prevailed.   The Committee’s recommendation is to oppose Block 

Grants for Medicaid. 

VII. Subcommittee Reports 

a. Public Education Subcommittee - Kathy Chan provided an update on the MAC Public 

Education subcommittee meetings from December and February. Those meetings 

included a discussion of: HFS efforts to address initial application and renewal backlogs; 

public charge and the State’s efforts to mitigate the chilling effect; and the increase in the 

uninsured rate for children and the decrease in All Kids enrollment. The next meeting is 

scheduled for April 2, 2020.  All meeting minutes can be found at 

https://www.illinois.gov/hfs/About/BoardsandCommisions/MAC/cc/Pages/default.aspx.  
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b. Quality Care Subcommittee - Chaired by Ann Lundy; the subcommittee was unable to 

hold the last scheduled meeting. The next Quality Care Subcommittee meeting is 

scheduled for February 26, 2020. All meeting minutes can be found at 

https://www.illinois.gov/hfs/About/BoardsandCommisions/MAC/cc/Pages/default.aspx. 

 

c. Federal Grants – Update provided by Maria Bruni regarding the Notice of Grant Award 

from Federal CMS for the Support Act Substance Abuse Treatment Capacity Expansion 

Grant.  In the last few months work has focused on getting the grant started with three 

grant partner organizations to begin some of these activities. 

• Working with Southern Illinois Health Care and Cook County Health 

Services to develop some regional planning meetings which are 

scheduled to start in March; will post to HFS website. 

VIII. Public Comments 

• Items discussed  

o Physician reimbursement – improvement needed.  

o Retro eligibility and recoupment issues were further discussed. 

IX. Adjournment – The meeting was adjourned at 11:59 a.m. 
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